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PREFACE

A\ This is the 37th Edition of the separate Passenger Agency Conference Resolutions Manual, one of the four companion
volumes of Procedures Conferences Resolutions issued on behalf of the Agency and Services Conferences of IATA. The
Manual contains all Resolutions adopted by the 38th Passenger Agency Conference (Geneva, October 2015).

Some of the Resolutions included in this volume have not been declared effective at the time of issue. Members are
accordingly advised to consult the latest memorandum referring to the PAC series of Resolutions.

It should be noted that this manual also includes the Effectiveness Status of Resolutions and List of Conferences and
Meetings and this information appears at the end of the section containing Resolutions.

A Any comments concerning this Manual should be addressed to the Director, FDS Operations (rodriguezja@iata.org).

37TH EDITION, 1 JUNE 2016
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INTRODUCTION

This Manual of Passenger Agency Conference Reso-
lutions is issued on the authority of the Conference by the
Agency Administrator acting as Conference Secretary. It
consolidates the texts of all currently effective Passenger
Agency Conference Resolutions as well as those Reso-
lutions or amendments which have been adopted by that
Conference but for which final approval action from one
or more governments is still awaited. The Resolutions
appear in numerical order.

The texts of certain Passenger Services Conference
Resolutions, all so identified, which regulate procedural
matters binding on Members of the Passenger Agency
Conference are also reproduced in this Manual. Their
inclusion is for the convenience of the reader who may
have cause to consult them in relation to the application
of Passenger Agency Conference Resolutions.

Prior to the establishment of the Passenger Agency
Conference in October 1979, the Resolutions assigned to
it were under the authority of the Passenger Agency
Committee (1968-1979) with the Composite Passenger
Traffic Conferences also exercising authority as the need
arose. Before the Passenger Agency Committee existed,
the Resolutions were under the sole control of the
Composite Passenger Traffic Conferences.

The first Passenger Agency Conference meeting
(Hollywood, November 1979), took over the Resolutions
assigned to it by the Executive Committee. The reader
wishing to trace the history and evolution of a given
Passenger Agency Conference Resolution is reminded
that prior to the Hollywood Conference the Resolution, if
in existence, bore a number and a designator which
associated it with a specific Conference meeting or
Passenger Agency Committee meeting or Mail Vote. That
number is to be found in the heading of each Resolution
in the Manual of Traffic Conference Resolutions—
Passenger, Volume 2—issue 8 of 1st November, 1979.
The individual chronologies of Passenger Agency
Conference Resolutions are included at the back of this
manual.

The Passenger Agency Conference has designated each
of its Resolutions by the initials ‘PAC’ followed by the
number of the IATA Area. The number in parenthesis is
that of the Conference meeting, followed by the actual
Resolution number; example, PAC1(02)800. Where a
PAC Resolution has been adopted by Mail Vote,
then the serial number of the Mail Vote appears instead
of a Conference meeting number; example, PAC1
(Mail A004) 874.

The IATA Areas are as illustrated on the inside front
cover of this Manual. Resolutions under the jurisdiction of
the Passenger Agency Conference are numbered evenly
in the 800 to 898 series.

The EXPIRY to the right of a Resolution heading indi-
cates how long that Resolution is to remain in effect. An
‘indefinite’ expiry denotes that the Resolution will not
automatically expire and that specific action, such as
rescission, would have to be taken to cause it to expire.
Where an expiry date appears, the Resolution will cease

37TH EDITION, 1 JUNE 2016

to have effect on that date unless prior action is taken to
extend it. Where a Resolution with an expiry date is
retained without interruption for a further period, it is said
to be ‘revalidated’. If there is a time gap between
two periods of Resolution validity, the Resolution is said
to be ‘re-adopted’.

The TYPE indicates whether parts of the Resolution can
be in effect independently of others. A full description of
the codes ‘A’, ‘AA’ or ‘B’ is given in Passenger Services
Conference Resolution 001 included in this manual. In
brief, Type ‘A’ means that if one part of a Resolution is
disapproved by a government, the entire Resolution falls.
Type ‘B’ allows unaffected parts of the Resolution to
remain in effect even though part has been disapproved.
Type ‘AA’ is a variation of type ‘A’.

DRAFTING PRACTICES

SUBJECT HEADINGS AND SUB-HEADINGS are in bold
print. They are for reading convenience only and do not
form part of the text of the Resolution proper.

GEOGRAPHICAL HEADINGS AND SUB-HEADINGS are
also in bold print, but unlike subject headings they are an
integral part of the Resolution since they further limit the
actual areas of application of the provision concerned
within the limits set out in the Resolution designator in the
top left corner of the Resolution heading (e.g.; in a
worldwide Resolution there may be a paragraph
designated ‘AREA 2 ONLY’).

REFERENCE MARKS

The following symbols placed against an item indicate
changes from the previous edition:

Symbol Meaning
[ Addition of a new item
A Change to an item
® Cancellation of an item

To ascertain the exact words deleted, added or
rearranged, the text of the amending Resolution should
be consulted.

INTENTIONALLY OMITTED sometimes appears in place
of a paragraph or subparagraph. This usually means that
the provision in question has been deleted. Renumbering
of subsequent provisions is thus avoided thereby easing
the problems of consequential cross-referencing amend-
ments in other Resolutions. Where there is a parallel
Resolution for another Area, the advantages of uniform
paragraph numbering are thus preserved.

ATTACHMENTS TO RESOLUTIONS

An attachment to a Resolution is a device to avoid
overloading the Resolution with close detail whilst at the
same time protecting the Resolution status of such close
detail.

Vii
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GOVERNMENT RESERVATIONS

The pertinent text of applicable Government Reservations
is shown below the Resolutions affected.

EFFECTIVENESS STATUS OF
RESOLUTIONS

The index at the back of this manual shows the
Resolutions in numerical order together with a listing of
Conferences/Meetings/Mail Votes at which each was
adopted and/or amended.

NUMBERING OF RESOLUTIONS

Several of the Resolutions inherited by the Passenger
Agency Conference from the former Composite Passen-
ger Traffic Conferences and the Passenger Agency
Committee have been allocated a new number. The
Resolutions Renumbering Index at the back of this
manual provides both the old and the new number of
each affected Resolution.

ALPHABETICAL INDEX

The Resolutions are published in numerical order but to
facilitate detailed subject matter references an Alphabeti-
cal Index is included at the back of the manual.

viii

37TH EDITION, 1 JUNE 2016
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Resolution 001

RESOLUTION 001

PERMANENT EFFECTIVENESS

RESOLUTION
PAC(48)001 Expiry: Indefinite
Type: A

RESOLVED that:

1. The filing period and effectiveness and expiry dates of
Resolutions adopted by the Passenger Agency Confer-
ence in accordance with the Provisions for the Conduct of
the IATA Passenger Agency Conference shall be those
specified on each such Resolution.

FILING AND APPROVAL

2. Each Member shall notify the Secretary of the
Passenger Agency Conference concerned as to whether
the filing or approval of Resolutions is required by the
Government authorities of its country and shall
accomplish any necessary filing with the appropriate
Government authorities prior to the commencement of the
filing period.

3. Each Member shall see that the Secretary of the
Passenger Agency Conference concerned is promptly
notified of any extension of the filing period, approval or
disapproval by such Member's Government authorities
and the Secretary of the Passenger Agency Conference
concerned shall forthwith inform all Members thereof.

EFFECTIVENESS

4. Immediately following the filing period or any Govern-
ment extension thereof, the Secretary of the Passenger
Agency Conference concerned shall inform all Members
specifying the effective date.

5. Each Resolution not disapproved by the appropriate
Government authorities shall remain in effect until the
earliest of the following:

5.1 180 days after a Member, at any regularly scheduled
meeting of a Passenger Agency Conference authorised to
act upon the type of Resolution a proposal for rescission
having been duly placed on the agenda, rescinds its
approval;

5.2 until it shall be effectively modified or rescinded by
the Conference; or

5.3 until a Government disapproves or a Government
approval has been withdrawn; or

5.4 until 30 days after the Secretary of the Passenger
Agency Conference concerned receives notices from any
Conference Member given in accordance with Para-
graph 9 herein, stating its intention that a Resolution shall
cease to be effective; or

5.5 until the expiry date.

37TH EDITION, 1 JUNE 2016

6. Where a government specifically disapproves a Resol-
ution or a portion thereof, Paragraph 8 shall be appli-
cable.

7. Where a government does not specifically disapprove
a Resolution but imposes a condition or change or
requirement or authorisation affecting the provisions,
conditions, effectiveness or applicability of any Resol-
ution(s) as agreed by the Passenger Agency Conference,
Paragraph 9 shall be applicable.

8. With respect to each Resolution shown as:

8.1 Type “A”, disapproval by a government authority of a
Resolution or a portion thereof shall be considered
disapproval of the entire Resolution;

8.2 Type “A”, disapproval by a government authority of a
Resolution which amends a currently effective indefinite
Resolution shall be considered disapproval of the amend-
ing Resolution;

8.3 Type “A”, disapproval by a government authority of a
Resolution which amends and revalidates a currently
effective Resolution shall be considered as disapproval
only of the amendment(s) and the Resolution which it was
intended to amend shall be considered as revalidated
unless the government specifically withdraws its approval
of the currently effective Resolution;

8.4 Type “A”, disapproval by a government authority of a
portion of an amending Resolution and approval of the
balance of the Resolution with a condition or change or
requirement or authorisation affecting the provisions,
conditions, effectiveness or applicability of such Resol-
ution as agreed by the Conferences shall be resolved by
the Member(s) under Paragraph 9 of this Resolution;

8.5 Type “AA”, disapproval by a government authority of
a Resolution or a portion thereof shall be considered
disapproval of the entire Resolution provided that any pre-
existent resolution which is to be replaced by a Type “AA”
Resolution, shall be automatically revalidated until such
Type “AA” Resolution becomes effective, or 180 days
after the next meeting of the Conference, whichever is
earlier;

8.6 Type “B” disapproval by any Government authority of
a portion shall be considered as rendering only that
portion of the Resolution void;

8.7 Type “B” but including one or more paragraphs
marked Type “A”, disapproval of all or any portion of such
Type “A” paragraphs shall be considered as rendering the
entire Resolution void.

9. Where a Government other than by a Government
requirement or authorisation as described in
Resolution 200g or by a government requirement that
Members file notices or submit copies of filings either at
the time of approval of any Resolution(s), or
subsequently, imposes a condition or change or require-
ment or authorisation affecting the provisions, conditions,
effectiveness or applicability of any Resolution(s), as
agreed by the Conference(s) the following shall apply:
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9.1 the Secretary of the Passenger Agency Conference
concerned shall notify all Members of the action of such
Government;

9.2 any Conference Member may, within 30 days from
the date of such notification, submit a written notice to the
Secretary of the Passenger Agency Conference con-
cerned stating its intention that such Resolution(s) shall
not come into effect, (or shall cease to be effective);

9.3 if the Secretary of the Passenger Agency Conference
concerned receives such notice of intention within such
30 day period, such Resolution(s) shall not come into
effect, or if already in effect, shall cease to be effective
30 days after receipt of such notice of intention by the
Secretary of the Passenger Agency Conference con-
cerned provided that any pre-existent resolution which is
to be replaced by a Type “AA” resolution, shall be
automatically revalidated until such Type “AA” resolution
becomes effective or 180 days after the next meeting of
the Conference, whichever is earlier;

9.4 if the Secretary of the Passenger Agency Conference
concerned does not receive such notice of intention within
such 30 day period, the action of such Government shall
thereafter be deemed legally binding in accordance with
its terms.

10. The term “Government(s)” as used in the preceding
Paragraphs shall be deemed to be the government(s)
referred to in Paragraph 2 hereof;

10.1 where due to action of any other government a
Member is prevented from putting into effect the terms of
any Resolution, such Member shall notify the Secretary of
the Passenger Agency Conference concerned. The effect
of such action shall be subject to the provisions of
Paragraphs 8 and 9 hereof, and shall be restricted to the
country of the government concerned and shall not be
subject to any Special Effectiveness (Tie-In) Resolution,
unless a Member notifies the Secretary of the Passenger
Agency Conference concerned within 30 days from the
date of circulation of the notification by the Secretary of
the Passenger Agency Conference concerned that such
action by the government concerned shall apply to the
Resolution without restriction.

ANNOUNCEMENT, ADVERTISING
AND SALES

11. Upon the coming into effect hereof, every unexpired
Resolution shall be governed by the terms of this
Resolution and the effectiveness Resolutions originally
adopted shall forthwith expire; provided that the expiry
date and type specified in the original effectiveness shall
be retained in respect of such unexpired Resolutions.

GOVERNMENT RESERVATIONS
EGYPT

Should any IATA resolutions be made more liberal by means of
any reservations, conditions or orders imposed or issued by any
government in favour of an airline, then such reservations,
conditions and orders shall also apply on Egyptair.

ETHIOPIA

Should any IATA fares and/or Resolutions be made more liberal
by means of any reservations, conditions or orders imposed or
issued by any Government in favour of an airline, then such
reservations, conditions and orders shall also optionally apply in
favour of Ethiopian Airlines, S.C. (22.1.74).

FRANCE

Having noticed that many Governments, in approving
Resolutions are placing conditions or reservations which
substantially change the intent of the Resolutions, it is to be
understood that the French Government shall not automatically
be bound by such conditions or reservations especially those
which are issued by Governments not directly concerned with the
type of traffic involved.

HONG KONG (SAR), CHINA
Hong Kong (SAR), China—change of status from 1 July 1997.

IATA Resolutions 807, 810c, 810z regarding sales agents in the
mainland of China are not applicable in Hong Kong SAR.

INDIA

1. Should any International Air Transport Association Resolution
be made more liberal by means of any reservations, conditions
or orders imposed or issued by any Government in favour of an
airline, then such reservations, conditions and orders shall apply
in favour of Air-India unless otherwise directed by the Govern-
ment of India.

2. IATA passenger and cargo Resolutions, otherwise applicable
to traffic within Area 3, shall not apply to transportation wholly
between points in India on the one hand and points in
Bangladesh on the other. (10.9.73)

INDONESIA

Should any IATA Resolution be made more liberal by means of
any reservation, condition or order imposed or issued by any
Government, in favour of an airline, then such reservation,
condition and order shall also apply in favour of P.T. Garuda
Indonesian Airways, unless otherwise directed by the Govern-
ment of Indonesia.

IRAQ

The resolutions considered are those adopted by IATA and no
account has been taken of any conditions or reservations made
by other Governments in approving the resolutions. Accordingly
Iraqi Government reserves the right to withdraw or condition
further its approval of the Resolutions if it appears that the
decisions of other Governments have subtantially changed the
meaning of the Resolutions.

ISRAEL

1. Any Government Order for reduced transportation issued by
the Israel Government to El Al Israel Airlines and/or to other
carriers operating to and from Israel, which requires filing with
IATA (except Government business), will be deemed to be a
Government Order to any one and to all carriers permitted to
operate to and from Israel, enabling them to match the reduced
fares, rates and conditions contained in such an Order.

2. Any Government Directive or Order shall not be valid for

transportation from/to or via Israel without the prior approval of
the Director, Department of Civil Aviation.

37TH EDITION, 1 JUNE 2016
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3. El Al Israel Airlines is entitled to match or establish competitive
fares, rates, conditions and provisions resulting from any Govern-
ment action, such as reservations or conditions placed on IATA
Resolutions, or orders, directives, requirements, authorisations,
etc. issued in favour of any airline or airlines. (13.12.72)

ITALY

Any Government directives, procedures or conditions (passenger
and cargo) applicable to transportation from/to/via Italy, authoris-
ing a deviation from IATA Resolutions or replacing them in case
of lack of an IATA agreement, shall be submitted for study to the
Ministry of Transport and Civil Aviation—Director General of Civil
Aviation, and will only come into effect after this Ministry has
given its approval.

JORDAN

If any IATA Resolutions were made or may be made in the future
more liberal in favour of a Member by means of any reservations,
conditions or orders imposed or issued by any Government, then
Royal Jordanian shall have the right to make use of such
reservations, conditions and orders.

MACAU (SAR), China—change of status from
20 December 1999

IATA Resolutions 807, 810c, 810z regarding sales agents in the
mainland of China are not applicable in Macau, SAR.

MALAWI

Should any International Air Transport Association Resolution be
made more liberal by means of any reservation, condition or
order imposed or issued by any Government, in favour of an
airline, then such reservation, condition or order shall also apply
in favour of Air Malawi Limited, unless otherwise directed by the
Government of the Republic of Malawi. Furthermore, all such
requirements affecting the air services to/from the Republic of
Malawi (except those concerning a special individual journey or
shipment) shall be submitted by Members to Air Malawi Limited
for filing with the Government of the Republic of Malawi for prior
specific approval, and will be applicable only if approved and in
accordance with any terms contained in such approval (9.4.91).

PAKISTAN

Should any International Air Transport Association Resolution be
made more liberal by means of any reservations, conditions or
orders imposed or issued by any Government in favour of an
airline, then such reservations, conditions and orders shall also
apply in favour of Pakistan International Airlines.

PEOPLE'S REPUBLIC OF CHINA

Any amendments to Resolution 8189 shall be determined by
Conference, and prior to implementation in China, shall be
subject to review and approval by the CAAC prior to any
declaration of effectiveness or implementation in China.

SAUDI ARABIA

1. Should any International Air Transport Resolution be made
more liberal by means of any reservations, conditions on orders
imposed or issued by any Government in favour of an airline,
then such reservations, conditions and orders shall upon request
by Saudia, also apply in favour of Saudi Arabian Airlines.

2. Any Government directive authorising a deviation from IATA

Resolutions shall be filed by the carrier concerned with the Civil
Aviation Authority of the Kingdom of Saudi Arabia through the

37TH EDITION, 1 JUNE 2016

Saudi Arabian Airlines Corporation when transportation is to/from
or via Saudi Arabia. Such Government directive shall not be
implemented unless prior approval of the Saudi Government has
been obtained thereto. Government orders concerning a speci-
fied individual journey or shipment are excluded from this
reservation.

UNITED KINGDOM

Resolutions herein considered are those adopted by IATA which
has not taken account of any conditions or reservations made by
other governments in approving the Resolutions. Accordingly,
Her Majesty's Government (acting by the Civil Aviation Authority)
reserves the right to withdraw its approval to or impose con-
ditions or changes thereto or to disapprove a portion of any
Resolution herein if it appears that decisions of other govern-
ments have substantially changed the meaning of any Resolution
herein.
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RESOLUTION 004a’ RESOLUTION 006’
RESTRICTION OF APPLICABILITY GOVERNMENT APPROVALS

OF RESOLUTIONS
PSC-CSC(01)004a Expiry: Indefinite
Type: B

RESOLVED that:

1. Resolutions of this Traffic Conference shall not apply
to air transportation exclusively between points in the
United States on the one hand and points in Canada on
the other; provided that for the purposes of this
Resolution the United States shall be construed to include
the 50 states and the District of Columbia.

' This Resolution is binding upon all Members of the Passenger and
Cargo Agency and Services Conferences. Amendments to this
Resolution may be made by individual meetings of either the
Passenger or Cargo Services Conference but will be subject to
endorsement of the other Conference.

PSC-CSC(01)006 Expiry: Indefinite

Type: B
RESOLVED that:

1. It shall be the responsibility of each Member to
ascertain by title and number which Resolutions must be
acted upon by its Government authorities and to ensure
that the Secretary of the Traffic Conference concerned is
promptly notified of any action or intention to act of such
Government authorities with respect to such Resolutions.

2. If, prior to termination of the filing period, or any
extension thereof, the Secretary of the Traffic Conference
concerned has not received from the appropriate Member
notification as to particular Resolutions as provided
above, it shall be considered that the Government auth-
ority does not object to promulgation by the Secretary of
the Traffic Conference concerned of announcement and
effective dates as provided in the effectiveness
Resolutions relating thereto.

GOVERNMENT RESERVATIONS

UNITED STATES
Order 12305 dated 31 March 1958:

Air carrier members of IATA are not thereby relieved from
observing any Board action whenever taken, intended action or
notification of extension of the filing time properly transmitted to
such members or their designated agents by the Board within the
appropriate time period, or the conditions of Order E-9305, as
amended by Order E-10992; (which orders extend approval of
Agreement providing for establishment and conduct of regional
Traffic Conferences of IATA).

2 This Resolution is binding upon all Members of the Passenger and
Cargo Agency and Services Conferences. Amendments to this
Resolution may be made by individual meetings of either the
Passenger or Cargo Services Conference but will be subject to
endorsement of the other Conference.
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RESOLUTION 007’

RESOLUTION PREFIXES
PSC-CSC(01)007 Expiry: Indefinite
Type: A

RESOLVED that:

1. When in the body of a Resolution another Resolution
is referred to by its code number only (the number to the
right of the parenthesis), the Resolution referred to shall
be the currently effective Resolution (as amended) bear-
ing the same code number and applicable to the same
Conference as the Resolution which refers to it.

' This Resolution is binding upon all Members of the Passenger and
Cargo Agency and Services Conferences. Amendments to this
Resolution may be made by individual meetings of either the
Passenger or Cargo Services Conference but will be subject to
endorsement of the other Conference.
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RESOLUTION 008’

ADJUSTMENT OF EFFECTIVENESS
DATES

PSC-CSC(01)008 Expiry: Indefinite

Type: B
RESOLVED that:

1. Where Government delay in acting on a Resolution
or other Government action or inaction affecting that
Resolution necessitates a later effective date than that
intended by the Traffic Conference, the Secretary of the
Traffic Conference concerned after receipt of all
necessary Government approvals, may prescribe an
appropriate effective date; provided that this shall in no
event be later than 30 days after the date of receipt by
the Secretary of the Traffic Conference concerned of all
necessary Government approvals; provided further that
where a Resolution intended to become effective in two
or more Conferences on the same date is approved in
time for such effectiveness for one Conference but not for
another, the date in the former case may be delayed so
as to coincide with the actual effective date of the latter,
but in no case shall such delayed effectiveness be
greater than 30 days.

GOVERNMENT RESERVATIONS
MALTA

1. The general reservation placed by the Government of Malta
on Resolution 001 is also applicable to Resolution 008.

UNITED STATES

Order E-6559:

1. Approval of any resolution herein shall not be deemed
approval of the application to such resolution of any other
resolution except to the extent permitted by any approval of
such other resolution.

2. No approval of any resolution herein shall extend beyond
the period of effectiveness of approval of the “Provisions
for the Regulation and Conduct of the Traffic Conferences
of the International Air Transport Association” by the Board.

3. Approval of any effectiveness resolution is limited to the
extent that it provides effective dates for other approved
resolutions.

4.  Approval of any resolutions shall be subject to the con-
ditions that air carrier members of IATA file with the Board,
five days from the date the notices are sent or received,
copies of all notices rescinding or amending any of the
provisions or modifying the period of effectiveness of any
resolution under the provisions of any resolution or portion
thereof which permits such rescission, amendment or modi-
fication.

2 This Resolution is binding upon all Members of the Passenger and
Cargo Agency and Services Conferences. Amendments to this
Resolution may be made by individual meetings of either the
Passenger or Cargo Services Conference but will be subject to
endorsement of the other Conference.
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RESOLUTION 008a’

EXTENSION OF EXPIRY DATE
PSC-CSC(01)008a Expiry: Indefinite
Type: B

RESOLVED that:

1. Where a Resolution of an individual, joint or composite
meeting which has a given expiry date is intended to be
replaced by a substantially similar Resolution and where
because of Government delay or otherwise a time gap
will exist between such expiry date and the intended date
of effectiveness of the replacing Resolution, the Secretary
of the Traffic Conference concerned may extend the
period of effectiveness of the original Resolution in order
to avoid such time gap.

2. Nothing herein shall authorise extension of the effec-
tiveness of a Resolution more than 60 days after the date
upon which it would otherwise have expired.

GOVERNMENT RESERVATIONS
AUSTRALIA

1. The general reservation placed by the Government of
Australia  on Resolution 001 is also applicable to
Resolution 008a.

UNITED STATES

Order E-6116:

1. Approval of any resolution herein shall not be deemed
approval of the application to such resolution of any other
resolution except to the extent permitted by any approval of
such other resolution.

2. No approval of any resolution herein shall extend beyond
the period during which Board approval of the “Provisions
for the Regulation and Conduct of the Traffic Conferences
of the International Air Transport Association” is in effect.

3. Approval of any effectiveness resolution is limited to the
extent that it provides effective dates for other approved
resolutions.

4.  Approval of any resolution shall be subject to the conditions
that air carrier members of IATA file with the Board, five
days from the date the notices are received or sent, copies
of all notices rescinding or amending any of the provisions
or modifying the period of effectiveness of any resolution
under the provisions of any resolution or portion thereof
which permits on, amendment or modification.

' This Resolution is binding upon all Members of the Passenger and
Cargo Agency and Services Conferences. Amendments to this
Resolution may be made by individual meetings of either the
Passenger or Cargo Services Conference but will be subject to
endorsement of the other Conference.

RESOLUTION 200g
FILING OF GOVERNMENT

REQUIREMENTS AND

AUTHORISATIONS

PAC(42)200g Expiry: Indefinite
Type: A

RESOLVED that:

1. In order to clarify the Government requirements or
authorisations relating to the Passenger Agency Confer-
ence:

1.1 Members shall file within 30 days of issuance, an
exact copy of any Government requirement or
authorisation (together with a translation thereof into one
of the IATA languages if required) with the Secretary of
the Passenger Agency Conference;

1.2 any Government procedural requirement or
authorisation filed by a Member with the Secretary of the
Passenger Agency Conference pursuant to 1.1 shall be
circulated to all Members;

1.3 unless by its terms any Government requirement or
authorisation has a definite expiry date, the filing Member
shall advise the Secretary of the Passenger Agency
Conference concerned for circulation to all Members
whenever such Member becomes aware that such filed
Government requirement or authorisation is withdrawn or
otherwise ceases to apply;

1.4 all such requirements and authorisations circulated
by the Secretary of the Passenger Agency Conference
concerned shall be subject to Paragraph 9 of
Resolution 001.

Note: Applicable reservations dealing with Government
Directives or Orders are published under Resolution 001.
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RESOLUTION 001aa

PASSENGER AGENCY CONFERENCE
PROCEDURES—TIE-IN

PAC1(01)001aa (amended)
PAC2(01)001aa (amended)
PAC3(01)001aa (amended)

Expiry: Indefinite
Type: B

WHEREAS responsibility for certain Resolutions has
been assigned to the Passenger and Cargo Services
Conferences, it is

RESOLVED that,

1. the procedures for filing, approval and effectiveness of
the Resolutions adopted by the Passenger Agency Con-
ference shall be those set forth in Resolution 001 as
agreed and amended by the Services Conferences;

2. the Passenger Agency Conference recognises that the
following Resolutions assigned to the Services Confer-
ences apply to Agency matters but as an administrative
convenience may be amended only by the Services
Conferences:

001, 004a, 004p, 006, 007, 008, 008a, 200g;

3. the Agency Administrator, with the approval of the
Chairman of the Passenger Agency Conference, shall
take any consequential administrative action required by
amendments to the above listed Resolutions.
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RESOLUTION 002a

SUSPENSION OF RESOLUTIONS
PAC1(09)002a(USA only) Expiry: Indefinite
Type: B

WHEREAS the Resolutions of the Passenger Agency
Conference applicable in the United States presently are
exempt from the operation of the United States ‘antitrust
laws’, and

WHEREAS by Order 82-12-85 the Civil Aeronautics
Board of the United States has granted antitrust immunity
as a transitional measure only until 31 December 1984 to
various Resolutions of the Passenger Agency Confer-
ence,

WHEREAS without such exemption from the operation of
the antitrust laws, the exposure of Members and IATA to
the expense and inconvenience of litigation would be
significantly increased, it is

RESOLVED that, the Agency Administrator may upon so
notifying Members by telegraph, suspend or reinstate for
seven days the effectiveness of such Resolution, or part
thereof, as he considers to be in the Members' collective
legal interest. If during the course of such preliminary
suspension or reinstatement no Member protests the
Agency Administrator's action, the suspension or
reinstatement shall thereafter continue in effect until
reviewed by the Passenger Agency Conference. If during
the course of the preliminary suspension or reinstatement
any Member protests the action taken, the Agency
Administrator shall convene a Special Meeting of the
Passenger Agency Conference to review the matter and
to take final action upon it.
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RESOLUTION 003

SPECIAL TIE-IN RESOLUTION

PAC1(24)003(except USA)
PAC2(24)003
PAC3(24)003

Expiry: Indefinite
Type: B

RESOLVED that,

1. notwithstanding Resolution 001, the following Resol-
utions shall become effective only if all such Resolutions
become effective; provided that if any of such Resolutions
is disapproved or rescinded or a Government approval
is deferred or withdrawn, all such Resolutions shall be
simultaneously voided, rescinded or deferred as the case
may require, or if a Government approval expires as to
any of these Resolutions, all such Resolutions expire:

PAC1(22)824 (except USA)

PAC2(22)824

)
PAC3(22)824

PAC1(24)824d (except USA)
PAC2(24)824d
PAC3(23)824d

RESOLUTION 010

INTERPRETATION AND HIERARCHY
OF RULES PERTAINING TO THE
SALES AGENCY PROGRAMME

PAC1(50)010(except USA)
PAC2(50)010
PAC3(50)010

WHEREAS Resolution 824 provides for a form of Passen-
ger Sales Agency Agreement to be adopted and im-
plemented by the Agency Administrator;

Expiry: Indefinite
Type: B

WHEREAS Section 2 of Resolution 824 stipulates the
Rules, Resolutions and other provisions deemed to be
incorporated by reference in the said Passenger Sales
Agency Agreement;

WHEREAS Resolution 824, as well as said Rules, Resol-
utions and other provisions may be amended from time to
time by the Conference;

WHEREAS the Conference wishes to clarify the rules of
interpretation and the hierarchy that applies to such
Rules, Resolutions and other provisions;

WHEREBY it is hereby RESOLVED as follows:

1. DEFINITIONS

the definitions of terms and expressions used in this
Resolution are contained in Resolution 866.

2. APPLICATION

this Resolution applies, unless an express contrary inten-
tion appears, to all Rules, Resolutions and other pro-
visions of the Agency Programme, whether enacted
before or after the commencement of this Resolution.

3. AUTHORITY OF CONFERENCE

3.1 the authority to enact, amend or repeal any of the
Rules, Resolutions or other provisions incorporated in the
Passenger Sales Agency Agreement lies exclusively with
the Conference. The Agency Administrator, IATA, the
Carriers, the Airlines, the Agents and the Travel Agency
Commissioners are all bound by the decisions of the
Conference regarding the Agency Programme.

3.2 notwithstanding the above, the Conference may, from
time to time, delegate by Resolution power to IATA, to the
ISS Management, or to the Agency Administrator, (as well
as delegate to the Agency Programme Joint Council the
power to make recommendations to the Conference)
including, without limitation, that the Conference has
delegated to the Agency Administrator the responsibility
and power to manage the Agency Programme in accord-
ance with the Members' rules and resolutions, as well as
the autonomy to act in extraordinary circumstances. Any
such delegation of power shall be deemed to include
such ancillary power as is reasonably necessary to
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enable the relevant person or entity to act. Where a
power is conferred to adopt rules or provisions or to set
standards, the power shall be construed as including a
power to repeal, amend or vary the rules, provisions or
standards and the power to make others.

4. HIERARCHY OF SOURCES

4.1 the following hierarchy of sources of rights and
obligations continues to apply in connection with the
Agency Programme:

1st. any Applicable Law;

2nd. the form of Passenger Sales Agency Agreement
embodied in Resolution 824;

3rd. any contractual document specifically executed by
the Agent and by IATA, acting on behalf of the
Carriers;

4th. all other Resolutions of the Conference contained
in the Travel Agent's Handbook;

5th. any Local Financial Criteria, as approved by the
Conference; and

6th. any and all applicable rules and provisions
included in the BSP Manual for Agents.

4.2 in the event of any inconsistency between two
sources of rights and obligations with respect to any
matter specifically dealt with by both, the provisions of the
higher-ranking source governs. In such a case, the
inferior-ranking source remains in force but simply does
not apply to the extent of the inconsistency.

4.3 in case of inconsistency between two sources of
equal ranking, the most recently-enacted instrument
prevails.

4.4 the Conference may exceptionally provide that a
source of inferior ranking, such as a Local Financial
Criteria, will prevail, but such provision by the Conference
must be explicit and it can never be inferred or presumed.

5. ENTRY INTO FORCE, AMENDMENTS
AND REPEALS OF RESOLUTIONS

5.1 Resolutions come into force at the time that they are
declared to be effective by the Conference and provided
to the Agent in accordance with Resolution 824. They
remain in effect and apply to facts, circumstances and
situations arising thereafter and shall not have retroactive
effect.

5.2 every Resolution shall be so construed as to reserve
to the Conference the power of rescinding or amending it.
Where a Resolution is rescinded or amended in whole or
in part, the rescission or amendment does not affect the
previous operation of the Resolution so rescinded or
anything duly done or suffered thereunder, or affect any
right, privilege, obligation or liability acquired, accrued,
accruing or incurred prior to the deemed effective date of
such rescission or amendment. All rules and provisions
adopted under the rescinded Resolution remain in force
and are deemed to have been made under the new
Resolution, in so far as they are not inconsistent with the
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new Resolution or have not themselves been expressly
rescinded, in which case the new Resolution shall prevail.

5.3 amendments to Resolutions can be declaratory or
remedial, depending on circumstances and no inference
one way or another can be drawn from the amendment,
unless specified in the amendment.

6. RULES OF INTERPRETATION

6.1 subject to any governmental or other state approval
as may be required, every Resolution applies globally
wherever the Passenger Agency Programme is in effect,
unless a contrary intention is expressed in the Resolution
in which case the Resolution concerned applies only to
the areas or countries mentioned as such.

6.2 a Resolution shall be considered as always appli-
cable, and where a matter or thing is expressed in the
present tense, it shall be applied to the circumstances as
they arise, so that effect may be given to the enactment
according to its true spirit, intent and meaning.

6.3 the preamble of a Resolution shall be read as a part
of the Resolution intended to assist in explaining its
purport and object.

6.4 any word contained in a Resolution in the singular
number includes the plural; any word importing any
gender includes the masculine, feminine and neuter
genders; any word importing a person includes a corpor-
ation, a partnership and any other entity and vice-versa.

7. COMPUTATION OF TIME

7.1 where the time limit determined for the execution of a
provision expires or falls on a bank holiday in the country
of the Agent's Approved Location, the action may be
executed on the immediate day following that is not a
bank holiday.

7.2 where the time limit determined for the execution of a
provision is expressed to begin after or to be from a
specified day, the computation of such time period does
not include that day. Where there is a reference to a
number of days between two events, in calculating that
number of days the day on which the first event happens
is excluded and the day on which the second event
happens is included.

8. LANGUAGE

where Resolutions are adopted in another language in
addition to English, or where administrative translations
of Resolutions are prepared, the English version shall
prevail.
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RESOLUTION 800

PASSENGER SALES AGENCY RULES

PAC2(52)800
PAC3(52)800

Expiry: Indefinite
Type: B

This Resolution is applicable in the following countries
and/or territories:

Afghanistan, Algeria, Angola, Armenia, Belarus, Bhutan,
Brunei Darussalam, Burundi, Cape Verde, Christmas
Island, Cocos (Keeling) Islands, Cuba, Comoros,
Democratic People's Republic of Korea (DPRK),
Democratic Republic of Congo, Djibouti, Equatorial
Guinea, Eritrea, Falkland Islands/Malvinas, Gambia,
Guinea, Guinea-Bissau, Indian Ocean Islands, Islamic
Republic of Iran, Iraq, Israel, Laos (Peoples' Democratic
Republic), Liberia, Libya, Madagascar, Maldives,
Myanmar, Sao Tome and Principe, Seychelles,
Sierra  Leone, Somalia, Tajikistan, Timor Leste,
Turkmenistan, and Uzbekistan.

RESOLVED that, the following Rules are adopted and
implemented:

Contents

INTRODUCTION

SECTION 1—DEFINITIONS

SECTION 2—CRITERIA FOR ACCREDITATION AND
RETENTION

SECTION 3—AGENCY INVESTIGATION PANEL

SECTION 4—PROCEDURES FOR ACCREDITATION
OF AGENTS

SECTION 5—APPOINTMENTS

SECTION 6—APPLICATION OF MINIMUM SECURITY
STANDARDS FOR PREMISES AND SYSTEMS

SECTION 7—REPORTING AND REMITTING DIRECTLY
TO MEMBERS IN NON-BSP COUNTRIES

SECTION 8—REPORTING AND REMITTING THROUGH
THE BILLING AND SETTLEMENT PLAN

SECTION 9—CONSEQUENCES OF DEFAULT

SECTION 10—COMMISSION AND BENEFICIAL
SERVICES

SECTION 11—CHANGE OF OWNERSHIP, LEGAL
STATUS, NAME OR LOCATION

SECTION 12—REVIEWS BY THE TRAVEL AGENCY
COMMISSIONER

SECTION 13—ARBITRATION

SECTION 14—MEASURES AFFECTING AN I|ATA
AGENT'S STANDING

SECTION 15—INDEMNITIES AND WAIVER
ATTACHMENT ‘A’—NOTICE OF CHANGE

10

Introduction

1. PURPOSE

the purpose of this Resolution is to encourage the orderly
promotion and sale of international air transportation by
Members through their Accredited Agents in an efficient
manner based on established business procedures, in the
interests of the travelling public, Members and their
Agents.

2. ONLY ACCREDITED AGENTS TO BE
APPOINTED

a travel agency appointed by a Member to sell inter-
national air transportation must be an Accredited Agent
operating from an Approved Location whose name and
address have been entered on the Agency List.

3. DUTY TO PROMOTE AND SELL FOR
APPOINTING MEMBERS

an Accredited Agent undertakes to the best of its ability to
represent the interests of the Member and to promote and
sell international air transportation.

4. AGENCY INVESTIGATION PANEL

The activities of the Agency Investigation Panel are
contained in Section 3 of these Rules. For the purposes
of these Rules, in any country where there is no Agency
Investigation Panel in place, references to such group
shall be replaced with the “Agency Administrator”.
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Section 1—Definitions

The definitions of terms and expressions used in this
Resolution are contained in Resolution 866.

The use of words and expressions in the singular shall,
where the context so permits, be taken to include their
use in the plural and vice versa.

Paragraph headings are for ease of reference only and
do not form part of these Rules.

Section 2—~Criteria for Accreditation
and Retention

When, pursuant to the provisions of this Section, the
Agency Investigation Panel is authorised to establish
certain standards, application of such standards shall be
subject to their prior endorsement by the Agency Adminis-
trator. Standards so endorsed shall be published in the
Handbook.

2.1 any Person in possession of the appropriate official
licences, where required, may be considered for inclusion
in the Agency List and have a place of business entered
as an Approved Location on the Agency List, or an Agent
may have an application considered for an additional
place of business entered as an Approved Location on
the Agency List by meeting the following requirements
which have been confirmed as met through investigation
performed on behalf of the Agency Investigation Panel,
and submitting an application to the Secretary of the
appropriate Agency Investigation Panel in the form pre-
scribed by the Conference;

2.2 when there are reasons to believe that an Accredited
Agent or Approved Location does not continue to meet
such requirements, the Agency Administrator shall on his
own initiative, or may, at the request of the Agency
Investigation Panel or of a Member, initiate a review of
the Agent or Location. If the Agent is unable to demon-
strate to the Agency Administrator by a specified date that
it meets the qualifications, the Agency Administrator shall
give the Agent notice of termination of the Sales Agency
Agreement or, in the case of a Branch Office Location, of
removal of such Location from the Agency List. Such
termination shall not take effect if, prior to the date of
termination or removal, the Agency Administrator deter-
mines that the Agent or Location meets the qualifications;

23 if at any time the Agency Administrator becomes
aware that an application, which resulted in accreditation
of the Applicant, contained a material statement that was
inaccurate or incomplete in respect of the criteria set out
in Subparagraphs 2.4.6 and 2.4.7 of this Paragraph, it
shall be grounds for the Agency Administrator, if he
considers that the circumstances so warrant, to give the
Agent notice of termination of the Sales Agency Agree-
ment or, in the case of a Branch Office Location, of
removal of such Location from the Agency List; provided
that such termination or removal shall not take effect if,
prior to the date of termination or removal:

2.3.1 the Agent eliminates the grounds for such termin-
ation or removal to the satisfaction of the Agency Admin-
istrator or,

2.3.2 the Agency Administrator is satisfied that the Agent

can be relied upon to comply with the terms 15.80Td(Applicant,)Tj42.’
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be evaluated and found satisfactory pursuant to the
standards established from time to time by the Agency
Investigation Panel. The standards shall be endorsed and
published in the Travel Agent's Handbook by the Agency
Administrator. The following will be taken into account
when assessing the applicant's financial standing:

2.4.1(a)(i) availability of adequate liquid funds to meet
normal trading commitments,

2.4.1(a)(ii) capital required to be commensurate with
fixed assets,

2.4.1(a)(iii) the existence of preferential claims on the
assets and the existence of contingent liabilities;

2.4.1(b) to obtain a satisfactory evaluation, the applicant
may be required to provide further information or
additional financial support in the form of bank or
insurance bonds or guarantees. Failure on the part of an
Agent to renew, by the expiry date, any such bank or
insurance bonds or guarantees shall constitute grounds
for the Agency Administrator to give the Agent notice of
termination of the Sales Agency Agreement and notify all
Members and, where applicable, Airlines and ISS
Management. If, prior to the date of termination, the
Agency Administrator receives evidence that such bank
or insurance bonds or guarantees have been renewed as
required, the termination shall not take effect and he shall
reinstate credit facilities and so notify the Agent, all
Members and, where applicable, ISS Management;

2.4.1(c) if so directed by the Agency Administrator, the
Agency Investigation Panel shall conduct annual
examinations of the financial standing of Agents. Its
Secretary may request and the Agent concerned shall be
under obligation to furnish, by the date specified in the
Secretary's letter of request, the documents deemed
necessary by the Agency Investigation Panel to conduct
such examination. Failure by the Agent to submit such
documents as prescribed shall be grounds for the Sec-
retary to apply two instances of irregularity and to give t